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        Thanks for treating our staff with respect

        ACER staff aim to treat everyone with courtesy, respect and integrity and to be sensitive to the diverse needs of all our stakeholders. In turn, we expect everyone contacting ACER to offer our staff the same consideration – as workers and as human beings.

        
            Read our respectful behaviour statement 
        
         Close this message
        
            We will do our best to help you in every case, but our staff will not tolerate any rude or aggressive behaviour, including:

	verbal abuse
	rude or otherwise vulgar expressions or gestures
	threatening or offensive behaviour
	threats of physical violence or self-harm.


If any caller to ACER engages in such behaviour, staff will warn them clearly that the conversation may be terminated. If the caller continues that behaviour regardless, the call may be transferred to a recorded message indicating they have breached ACER’s protocols.


ACER will respond firmly to any similar emails or social media messages, and we will notify police if anyone visiting ACER offices displays the same behaviour. 
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            We couldn't find a page at the requested URL

        

    

    
        
            The page you have requested could not be found. The address may have changed and you may need to update your bookmark.

            We recommend checking the link you followed or starting over from the homepage.
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                    Registration portal 

                    Manage and create registrations in your ACER account
                
            

            
                
                    Candidate booklet 

                    Download the GAMSAT guide as a PDF
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            This website uses cookies to improve user experience
            
                We use cookies to personalise content and ads, to provide social media features and to analyse our traffic. We also share
                information about your use of our site with our social media, advertising and analytics partners who may combine it with other
                information that you've provided to them or that they've collected from your use of their services. You can read more about the cookies we use and how to change your consent on our
                cookie policy page.
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